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OUR MISSION
The mission of CHAS Health is to improve the overall
health of the communities we serve by expanding
access to quality health and wellness services.

CORE VALUES
• Social Responsibility
• Patient Centered
• Entrepreneurship
• Respect for Human Dignity

OUR BOARD
OF DIRECTORS
2021
• Chad Dashiell

• Jenenne Newbre

• Maria Ekkert

• Deahna Olson

• Joe Gellatly

• Sharon Stadelman

• Michelle King

• Charles Williams

• Janice Medlock

• Frank Wilson

• Rachel Moe

• Commitment to Continuous Quality Improvement
• Fun
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MESSAGE FROM
THE CEO
Across industries and communities, COVID-19
continued to surprise and impact us throughout
2021. And yet, we worked together to meet new
challenges while realizing the fact that “COVID is over”
may not be a headline we see anytime soon. We learned
to manage, and to transition, as each new wave of the
pandemic came. This was especially true in healthcare, and at
CHAS Health where we worked hard to continue addressing the
pandemic while keeping our focus on the important work of caring
for people in our community.

CHAS Health is known for our adaptability and

We also expanded access with the first CHAS

that shined through in 2021. From standing up not

Health Mobile Clinic which can take healthcare

one but three separate COVID-19 mass-vaccination

services to communities who otherwise don’t

locations to meeting the unique needs of our

have the access they need. I am excited to have

homeless neighbors during these challenging times,

both of these endeavors successfully operating

CHAS Health staff again and again stepped up to

to serve our community. In fact, they are both

the challenge. I am proud of our efforts as a team

so successful we are already looking at ways to

throughout the COVID-19 pandemic, and of the fact

increase these services to meet growing demand.

that our community now has a better understanding
of all that CHAS Health is and does.

In addition to providing great healthcare services
for everyone, CHAS Health is known for our fun

In 2021, we expanded our services in new ways

culture and our traditions. We take our work and

realizing traditional healthcare delivery doesn’t always

the health of our community seriously, but we also

meet the needs of patients. In June, we opened CHAS

try to have fun while doing it. One of the traditions

Behavioral Health Center focused on serving patients

that comes to mind as I reflect on 2021, is our annual

needing higher-acuity behavioral health services with

Gumby Award which is given out in recognition

wrap-around medical care to ensure they can lead

of those who go above and beyond in being flexible

their healthiest lives.

to meet the needs of patients, coworkers, and
the organization.
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In 2021, every employee of CHAS Health was Gumby
as we worked together to overcome challenges,
address the COVID-19 pandemic, and serve our
patients and community. I continue to be amazed
by this group of dedicated people and what can
be accomplished when we put our minds to it. It is
my honor to serve as the CEO of CHAS Health and
collaborate with our wonderful staff every day.
Sincerely,

Aaron Wilson
Chief Executive Officer
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COVID-19 RESPONSE
& VACCINES
As was the case for most organizations across the country, COVID-19 continued
to be a major focus of our work in 2021. From ongoing COVID-19 testing and
vaccinations and ever-changing guidance as an employer and healthcare
provider, CHAS Health remained focused on our mission to provide
ongoing primary care services for our patients while meeting the
needs of our community throughout the pandemic.

COVID-19 VACCINE ACCESS FOR ALL
At the beginning of 2021, CHAS Health was the lead
provider for mass vaccination efforts at Spokane
Arena, standing up a vaccination effort that
provided some of the earliest vaccine access in our
community. After transitioning that site to the state
Department of Health, we focused on how to bring
vaccination to our patients and those who may not
have easy vaccine access.
We developed mass vaccination locations at
Gonzaga University and Spokane Community
College (both on major bus routes) in addition to
providing COVID-19 vaccines at every CHAS Health
primary care and urgent care location.
We also implemented highly successful pop-up
vaccine clinics to meet the needs of some of our
most vulnerable populations and those who may
have hesitancy toward traditional healthcare
settings. CHAS Health provided 73,867 COVID-19
vaccines to 48,794 unique individuals in 2021,
more than half of whom were not established
CHAS Health patients.
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CONTINUED ACCESS
TO COVID-19 TESTING
Throughout the year, we also continued
to provide COVID-19 testing access in our
community, including in-clinic testing,
drive-through testing, and access to mail-in
testing. Overall, CHAS Health provided
27,594 COVID-19 tests to 22,768 unique
patients in 2021, nearly half of whom were
not established CHAS Health patients. We
believe that providing testing access has
been an essential service to help keep kids
in school and slow the spread of COVID-19
in our community.

PATIENT STORIES
I just want to thank everyone at CHAS Health
and our National Guard for helping get my grandparents
vaccinated today. From the parking lot attendants to
the personnel at the door when we left, each person
we encountered was kind, helpful, and compassionate.
Because of getting vaccinated, my grandparents have
hope to regain some normalcy in their lives. A little hope
can go a long way. Thank you.
— Meghan L, Community Member

I was impressed with how the mass vaccination
at the Spokane Arena was handled. I was there the first
day and again yesterday. Everyone was polite, friendly,
and helpful at both my vaccination visits. Well done,
CHAS Health. Thank you.
— Mary B, Community Member
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ADDRESSING THE NEEDS
OF THE COMMUNITY
As a community health center, CHAS Health is always looking at the
needs of our community and how we can adapt to meet those needs
in a more comprehensive way. We were proud to open two new modes of
healthcare delivery in 2021, specifically to meet the needs of patients who had
been underserved. We look forward to expanding this work over the coming
months and years to increase access for patients.

CHAS BEHAVIORAL HEALTH CENTER
The need for expanded access to behavioral health

Focused on behavioral health, with primary care

services continues to be a challenge for our nation,

and pharmacy offered onsite as additional services

our state, and our region. CHAS Health recognized this

to support whole person health, CBHC provides

need in our community and set out to help address it.

specialized care for severe behavioral health conditions

With the support of a $4 million grant from the Health

as well as care coordination, Peer Support services,

Resources and Services Administration (HRSA) of the

targeted case management, and other collaborative

U.S. Department of Health and Human Services (HHS),

care. As with every CHAS Health clinic, CBHC

we opened our first Certified Community Behavioral

welcomes all patients, including those with Medicaid,

Health Clinic (CCBHC) in June 2021.

Medicare, uninsured, underinsured, and those currently

A unique model of care, CCBHCs integrate higheracuity behavioral health services with primary care.
The goal is to expand access to comprehensive care
for patients with co-occurring mental, substance use,
and/or physical health disorders. We envision the
CHAS Behavioral Health Center (CBHC) as a leader of
behavioral health wellness by enhancing awareness,
understanding, and treatment of behavioral health for
individuals and the broader community.
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experiencing homelessness.

CHAS HEALTH MOBILE CLINIC
Healthcare access is a challenge for many people, but

for people to access primary medical and behavioral

for people in rural communities the challenge can be

health care, particularly if they require frequent visits to

even greater. Transportation barriers may be due to lack

monitor a chronic condition.

of a motor vehicle, no public transportation, difficulty
navigating terrains such as mountainous and dirt roads,
physical mobility, or mental health barriers making it
difficult for a patient to leave their home. Many rural
patients can struggle to get to appointments on a
regular basis—appointments that may be 45 minutes or
more away from home. This distance makes it difficult

Transportation is a known barrier for CHAS Health
patients in Nez Perce and rural Latah counties which are
served by our Lewis & Clark Health Center in Lewiston,
ID and Latah Community Health in Moscow, ID. That
is why, in the summer of 2021, CHAS Health opened
its first CHAS Health Mobile Clinic with grant support
of $100,000 from the Health Resources and Services
Administration (HRSA) of the U.S. Department of Health
and Human Services (HHS). The Mobile Clinic’s first trips
in late summer and early fall of 2021 were to help provide
COVID-19 vaccines to people throughout the region.
The CHAS Health Mobile Clinic, based out of Lewis
& Clark Health Center, has two exam spaces, a blood
draw area, and is wheelchair accessible. We look
forward to bringing additional services to outlying
rural communities that do not have nearby access to
healthcare in the coming months and years.
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CARING FOR
OUR EMPLOYEES
Healthcare is all about people; providing great care to our patients
would not be possible without our amazing employees. That is why
CHAS Health continues to focus on investing in our workforce and
maintaining our collaborative culture, even as we grow. With more
than 1,300 full and part-time employees CHAS Health is a major
employer in our community, and we know that investments in
our workforce go directly into the community.

HIGH-QUALITY APPRENTICESHIP PROGRAMS
Providing high-quality medical, dental, and pharmacy care to patients
requires high-quality training. CHAS Health is proud to have three paid
apprenticeship programs, creating opportunities for current staff and
the greater community to grow in their careers. Our paid Pharmacy
Technician, Medical Assistant, and Dental Assistant apprenticeship
programs provide on-the-job training combined with robust
curriculum. These opportunities create career pathways for entrylevel individuals, many of whom are from diverse backgrounds or
underserved neighborhoods.
Several apprentice graduates have moved into training and
supervisory positions, and many have opted to further
their education by becoming Expanded Function
Dental Assistants and Registered Nurses, with some
aspiring to become Dentists, Nurse Practitioners,
and Pharmacists. These programs have been so
well received that we are currently developing
additional apprenticeship programs.
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ONGOING EDUCATION & TRAINING
Continued growth and learning come in many different forms and are built into each position at CHAS Health.
From monthly dedicated education and training time at each location for teams to learn together to financial
assistance for staff who are going back to school, CHAS Health is invested in the growth of our team members.
We even help support the education they have undertaken before coming to CHAS Health, with student loan
reimbursement programs at every level of the organization to help reduce student loan debt.
We were humbled this year to receive the “Washington Achieve” award from the Association of Washington
Business in recognition of this work to create and implement high-caliber education and workforce
development while closing the employment gap. From robust residency and apprenticeship programs to
education assistance benefits, CHAS Health has established itself as a community leader that encourages and
supports our current and future workforce. We continue to create new career pathways and higher education
opportunities for team members, putting our community on a long-term path to address workforce shortages
across the spectrum of healthcare professions. These efforts have already begun to increase the diversity of
our staff, creating a win-win for all.
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COMMUNITY SUPPORT
& HOMELESS OUTREACH
Caring for our community’s most vulnerable populations has always been
a core focus of CHAS Health. Providing respectful support to our neighbors
experiencing homelessness goes back to our founding more than 25 years ago
and continues to be central to our mission. We provide healthcare services and
access for homeless communities in the greater Spokane area as well as the
communities we serve through our clinics in Moscow, Lewiston, and Clarkston.

In these challenging times of the COVID-19 pandemic, continuing to provide this support has
been essential. From providing access to COVID-19 testing and vaccines (sometimes taking
vaccine and testing pop-up clinics to homeless camps) to helping people access the food,
shelter, and healthcare they need, the CHAS Health Homeless Outreach Team helps solve
problems and improve access. More importantly, they do their work while providing dignity and
kindness to more than 16,000 people experiencing homelessness in our service area.

CHAS HEALTH STREET MEDICINE
This year, we also launched a street medicine
program to bring healthcare services directly to
the unhoused or unstably housed population in the
Spokane region. Functioning as an extension of the
care team, the CHAS Health Street Medicine team
provides mobile primary care on the streets of
our community. This program aims to address the
unique needs and circumstances of unsheltered
homeless, delivered to them in their environment.
Collaborating with in-clinic CHAS Health care
teams as well as community partners, they meet,
treat, educate, and encourage primary care
engagement for patients while working to reduce
inappropriate emergency department use.
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CHAS HEALTH
FOUNDATION
For the CHAS Health Foundation, 2021 was
a year of remarkable growth. With help from
generous donors to the Foundation, we were
able to start directly assisting members of our
most vulnerable patient population by helping those
struggling to procure needed medical devices, supplies,
and services that are critical to their healthcare. Support
ranged from infants to elderly patients and covered everything
from COVID-related issues to behavioral health support.
In addition to an increase in support from donors in our community, we had a record
setting year from our very own CHAS Health team members. In 2021, our staff came
together and donated over $20,000 to support important initiatives at CHAS Health,
including homeless outreach efforts. One popular internal funding drive, our annual
Winter Survival drive, specifically raises support to help supply members of our homeless
population with cold weather supplies. We are so thankful to all who have helped to
support the CHAS Health Foundation and who continue to do so in the upcoming years.
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LOOKING FORWARD
IN 2022
We know that the past 18+ months have been detrimental to many people’s health.
Important preventative care visits, screenings, and healthy choices were missed,
not to mention the mental health impacts of the pandemic. While COVID-19
continues to be at the forefront of our community consciousness, we at CHAS
Health are looking forward to getting to a “new normal” in 2022 focused on
primary care services for our patients.

PREVENTIVE CARE & IMMUNIZATIONS
We have missed getting to see our patients in clinic for regular check-ups,
screenings, and immunizations. This year, we are putting additional emphasis on
connecting with our patients to understand where they are in their health journey
and how we can support their physical and mental health. We know there is a lot
of misinformation out there, so our focus remains on being a trusted resource for
education and information that is based on facts and science to address health
disparities and increase awareness of preventative healthcare.

PATIENT STORY
I visited CHAS Health today and was so
impressed by everyone, from start to finish. This clinic
is fantastic for our community! The doctor and MA were
kind and helpful. Good medicine goes a long way. Thank
you, CHAS Health. We will be back without hesitation!
— C H, CHAS Health Patient
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PATIENT STORIES
I am a disabled Veteran and have been
receiving routine care and checkups at CHAS Health.
The doctors and staff at CHAS Health are courteous,
timely, and have helped find specialty care for me when
needed. I am highly satisfied with the care I get from
CHAS Health.
— Hunter, CHAS Health Patient

GROWING TO MEET
NEW NEEDS
As our patient population grows, CHAS
Health is continually evaluating how to best
meet their needs. We are excited to have
added exam room and dental operatory
capacity to our Market Street Clinic in
northeast Spokane, North County Clinic
in Deer Park, and the pharmacy at Valley

This is the BEST dentist I’ve ever been to,

Clinic in Spokane Valley. Later in 2022 we

and I’ve literally been to about 6 different dentists

anticipate adding additional space to our

across the country. They were genuinely nice and truly

new CHAS Behavioral Health Center and

cared about me as a patient. They answered all my

bringing additional CHAS Mobile Clinics

curious questions, and I barely felt the numbing

online to meet the needs of a growing

needle. I’m petrified of dental work, but they made

population. We are also beginning work

it more than bearable. I had barely any pain or

on additional space at our administrative

discomfort after drilling my teeth. Thank you so

offices, including space for a dedicated

much for the best experience.

learning center in the coming years.

— Kieri O, CHAS Health Patient
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CHAS HEALTH
BY THE NUMBERS
PATIENT VISITS

Medical
2020

2021

Patients

71,445

76,314

Visits

210,097

214,384

Dental
2020

2021

Patients

29,925

36,952

Visits

84,845

107,073

Behavioral
Health
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2020

2021

Patients

6,639

6,625

Visits

26,153

26,462

Spokane
Urgent Care
2020

2021

Patients

25,475

27,513

Visits

37,374

40,121

CHAS Health
processed

701,441
prescriptions.

CHAS Health
delivered

248 babies.

CHAS Health served
16,099 patients
experiencing
homelessness.

81.4% of patients
were low-income

(at/or below 200% of the
federal poverty level).
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PATIENTS SERVED

96,165
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84,133

99,244
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PATIENT DEMOGRAPHICS
Patient Ages
10%

Patient Insurance Status

Patient Residence

10%

19%

10%

1%

59%

19%

20%
20%
11%

32%

16

89%

0–18 years

19%

Medicaid

59%

Washington

87,703

19–30 years

20%

Medicare

11%

Idaho

10,876

31–50 years

32%

Private Insurance

20%

Other

665

51–64 years

19%

Uninsured

10%

65+ years

10%

99,244

FULL TIME EMPLOYEES

867

1,035

1,111

2019

2020

2021

163

177

208

2019

2020

2021

PROVIDERS

2021 ON-THE-JOB STAFF TRAINING
Student Rotations

Number of Students 172
(We have supported in completion
of the student’s program)

Apprentice Graduates

Resident Graduates

Dental Assistant

3

Nurse Practitioner

3

Medical Assistant

11

Pharmacist

2

Pharmacy Technician

1
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Everyone Welcome
509.444.8200 • 208.848.8300
chas.org

02-006-22-NOM

