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COVID Testing 
Record of Care and Guide 

 
 

Test Record for COVID-19 
Patient Name    

You have reported one of the following: 

 
 
Date of Birth    

 
 
Date of Visit    

• You had a direct known COVID-19 exposure and have symptoms 

• You had a direct known COVID-19 exposure without symptoms and it has been at least 
5 days since your last exposure 

• You have COVID-19 symptoms 

We collected your COVID test today for lab send-in. We will contact you with results within 2–5 days. 

Positive results will receive a phone call and negative results may include a phone call, text 
message, letter, or portal message. 

 

 
Please see the attached information, including: 
 Patient Education: What to do if you have confirmed or suspected COVID-19 
 Patient Education: What to do if you were potentially exposed to someone with COVID-19 
 How to access the portal for your results 
 Required handout to explain the testing we used today 

 
 
 
 

What You Should Know About COVID Tests 
Patients will be in one of 3 categories: no testing offered, rapid testing, or send-in testing. 

Testing supplies and lab processing ability may be limited, so we must prioritize who gets tested and with 
which test. Rapid testing is more accurate on individuals with symptoms and less so for those without 
symptoms. Some patients have higher risk than others for suffering complications and for spreading the 
disease to more people. These considerations are used to set the criteria for testing. These criteria will be 
subject to change as access to supplies varies. 

Our goal is to test anyone who needs a test with the most appropriate and evidence-based test available and 
we continue to do everything we can to get to that goal. 
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What To Do if You Have Confirmed or Suspected COVID-19 

If you test positive for COVID-19 or get sick after you are exposed to someone with COVID-19, you can help 
stop the spread of COVID-19 to others. Please follow the guidance below. 

SYMPTOMS OF COVID-19 
Common symptoms are fever, cough, shortness of breath. Other symptoms may include chills, muscle pain, 
headache, sore throat, new loss of taste or smell, fatigue, congestion, or diarrhea. 

If you were exposed to someone who tested positive for COVID-19 and you have these symptoms, you might 
have COVID-19. Contact your healthcare provider for a COVID-19 test. 

STAY HOME EXCEPT TO GET MEDICAL CARE 
You should stay home except to get medical care. Do not go to work, school, or public areas. Avoid using 
public transportation, ridesharing, or taxis. Ask friends or family members to do your shopping or use a 
grocery delivery service. 

CALL BEFORE YOU GO TO THE DOCTOR 
Tell your health care provider you have COVID-19 or are being evaluated for COVID-19. Put on a face covering 
before you enter the building. These steps will help keep people in the office or waiting room from getting sick. 

ISOLATE YOURSELF FROM PEOPLE IN YOUR HOME 
As much as possible, stay in a specific room away from other people, and use a separate bathroom if available. 

HOW LONG SHOULD I ISOLATE MYSELF? 
1. GENERAL PUBLIC GUIDELINE

Positive test with symptoms:

If you test positive for COVID-19 and have symptoms you should self-isolate for 5 days.

• You can end the isolation period following the 5 days of isolation AND if you are: 

– Symptom free on Day 5 OR

– if symptoms are resolving by day 5 and you are fever-free for 24 hours without the use of
fever-reducing medication OR

– if you are still experiencing symptoms on or after day 5, then when symptoms are resolving
and you are fever free for 24 hours without the use of fever-reducing medication, you can
end isolation.

• You will need to wear a mask around others and in public settings for the next 5 days following your
isolation period.

Positive test with no symptoms:  

If you test positive for COVID-19, you should self-isolate for 5 days even if you display no symptoms. 

• Once 5 days have passed since the positive laboratory test and you remain without symptoms, you can
end the isolation period.
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• You will need to wear a mask around others and in public settings for the next 5 days following 
your isolation period.     

People who are severely ill (those requiring hospitalization, or immunocompromised) with COVID-19 must 
isolate a full 20 days after symptoms first appeared. If you feel like you are in this category, please consult your 
healthcare provider to determine if additional care is recommended. Your healthcare provider will guide you to 
determine when you are able to be around others. 
2. SETTING SPECIFIC GUIDELINE 

If you are in any of the below groups, please contact your employer for isolation guidance: 

• Healthcare Worker 

• Commercial maritime settings such as commercial seafood and cargo ships 

• Crowded work sites where physical distancing is not possible due to the nature of the work, such as in 
warehouses, factories, and food packaging and meat processing facilities 

• Correctional facilities 

• Homeless shelters and transitional housing 

• Temporary worker housing 

• Schools and childcare 

• Institutions of higher education 
 

PREVENT THE SPREAD OF COVID-19 
Wear a face covering when you are around people or pets and before you enter a healthcare provider’s office. 
If you are not able to wear a face covering, people in your household should not be in the same room, or they 
should wear a face covering if they enter your room. 

• Clean your hands often. Wash hands with soap and water for at least 20 seconds. If soap and water are 
not available, use an alcohol-based hand sanitizer that contains at least 60% alcohol. Do not touch your 
face with unwashed hands. 

• Cover your coughs and sneezes. Throw used tissues away and wash your hands. 

• Clean “high-touch” surfaces every day, like counters, tabletops, doorknobs, bathroom fixtures, toilets, 
phones, keyboards, tablets, and bedside tables. Use a household cleaning spray or wipe and follow the      
directions on the label. 

• Don’t share personal items with anyone, including dishes, drinking glasses, cups, eating utensils, towels, 
or bedding with people or pets in your home. 

 
MONITOR YOUR SYMPTOMS 
Get medical help right away if your symptoms get worse. Before you get care, call your health care provider 
and tell them that you have COVID-19 symptoms. Put on a face covering before you enter the health care 
facility to prevent the spread of germs to other people in the waiting room and exam rooms. 

If you have a medical emergency and need to call 911, tell the dispatch personnel that you have COVID-19 
symptoms. If possible, put on a face covering before emergency medical services arrive. 
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WHAT’S THE DIFFERENCE BETWEEN ISOLATION AND QUARANTINE? 
• Isolation is what you do if you have COVID-19 symptoms or have tested positive. Isolation means you 

stay home and away from others (including household members) for the recommended period of time to 
avoid spreading illness. 

• Quarantine is what you do if you have been exposed to COVID-19. Quarantine means you stay home 
and away from others for the recommended period of time in case you are infected and are contagious. 
Quarantine becomes isolation if you later test positive for COVID-19 or develop symptoms. 

 
 
 
 
 

What To Do if You Were Potentially Exposed 
to Someone with COVID-19 
If you have been exposed to COVID-19, or think you have been exposed, you can help prevent the spread of 
the virus to others in your home and community. Please follow the guidance below. 

 

If you were exposed to someone who tested positive for COVID-19 and you have these symptoms, you might 
have COVID-19. Contact your healthcare provider for a COVID-19 test. 

 
HOW DO I KNOW IF I’VE BEEN EXPOSED TO COVID-19? 
You can get exposed when you come into direct contact with the secretions (droplets) of someone who 
has COVID-19 (being coughed or sneezed on, kissing, sharing utensils, etc.). People often get exposed by a 
household member or through close contact with another person. Close contact means that you have been 
within 6 feet of someone with COVID-19 for 15 minutes or more. Some people get COVID-19 without knowing 
how they were exposed. 
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RECOMMENDED QUARANTINE PERIOD FOR THOSE EXPOSED TO COVID-19 
• For unvaccinated individuals, those that are more than six months from their original mRNA dose of 

Pfizer or Moderna, or those who are more than two months after receiving the J&J vaccine and not yet 
boosted, the CDC is recommending to quarantine for five days followed by strict mask use for another 
five days. 

• Vaccinated individuals who have received their booster do not need to quarantine but should wear a        
mask for 10 days after exposure. 

• If symptoms do occur after exposure, individuals should immediately isolate and test. 

• When in doubt, get tested on day 5 and as always, wear a mask when in public spaces after isolation or  
 quarantine is completed. Also be mindful of activities, especially indoors and in crowded settings. 

A longer quarantine period may be required in certain high-risk settings, including long term care, healthcare 
settings (particularly when the exposure in a healthcare worker is from a household member), correctional 
settings, inpatient substance use or behavioral health treatment settings, and homeless shelters. 

 
MORE COVID-19 INFORMATION AND RESOURCES 
Stay up-to-date on the current COVID-19 situation in Washington, Governor Inslee’s proclamations, 
symptoms, how it spreads, and how and when people should get tested. See our Frequently Asked Questions 
for more information. 

The risk of COVID-19 is not connected to race, ethnicity or nationality. Stigma will not help to fight the illness. 
Share accurate information with others to keep rumors and misinformation from spreading. 

• WA State Department of Health 2019 Novel Coronavirus Outbreak (COVID-19) 

• WA State Coronavirus Response (COVID-19) 

• Find Your Local Health Department or District 

• CDC Coronavirus (COVID-19) 

• Stigma Reduction Resources 
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You’ve been tested for COVID. 
Here’s what you can expect from CHAS Health. 

 
If your results are positive, you will receive a phone call from CHAS Health as soon as results 
available, typically within 1-6 days from testing. 

 
 

The fastest way to receive your negative test results is in the CHASWell Patient Portal, a secure 
means to access your health information managed by CHAS Health. You will receive a notification 
via text or email that results are ready to view in the portal. This first message will not contain your 
results. Enrolling is easy and results can be seen as soon as they are received by CHAS Health. 

24 to 48 hours after results are available in the CHASWell Patient Portal, a text message 
with your negative results will be sent to the phone number on file. 

The message will read: 
 
 
 
 
 
 

SIGNING UP FOR THE CHASWELL PATIENT PORTAL: 

1. At the time of testing, you will 
be sent an email invitation to 
create an account. 

 

2. From the invitation email you 
will set up a username and 
password to log on. 

 
 
 

3. Once logged in, click Open 
Results. Results will be found 
in the My Health menu option. 

 
 
 

If you gave us your email address for portal use but are unable to enroll in the CHASWell Patient Portal, you 
can request test results via phone from Monday to Friday, 8 a.m. to 5 p.m. You may call 866.907.8200 for our 
Washington locations or 866.729.8258 for our Idaho locations. Please allow at least 6 business days before 
reaching out. 

 

in the CHASWell Patient Portal to view. 

 

+ 

Your lab results are negative. Create an account 

Please continue to quarantine as outlined in 
your patient handout. 

0 * CHAS Health CHAS Health invites you to create your athenahealth account -

Create My Account 

Test Results 

8 You have 2 sets of new test results 

e.;.;;;;;;u;;;w 



7 CHAS Health—COVID Testing Record of Care and Guide (01/05/2022)  

 
 

You are being given this Fact Sheet because your 
sample(s) was tested for the Coronavirus Disease 
2019 (COVID-19) using the Panther Fusion® SARS- 
CoV-2 Assay. 

This Fact Sheet contains information to help you 
understand the risks and benefits of using this test 
for the diagnosis of COVID-19. After reading this 
Fact Sheet, if you have questions or would like to 
discuss the information provided, please talk to your 
healthcare provider. 

 
 

For the most up to date information on COVID-19 
please visit the CDC Coronavirus Disease 2019 
(COVID-19) webpage: 

https://www.cdc.gov/COVID19 
 
 

WHAT IS COVID-19? 
COVID-19 is caused by the SARS-CoV-2 virus. The 
virus, which can cause mild to severe respiratory 
illness, was first identified in Wuhan, China, and has 
now spread globally, including the United States. 
There is limited information available to characterize 
the spectrum of clinical illness associated with 
COVID-19 but it likely spreads to others when a 
person shows signs or symptoms of being sick (e.g., 
fever, coughing, difficulty breathing, etc.). 

 
WHAT IS THE PANTHER FUSION® 
SARS-COV-2 ASSAY? 
The test is designed to detect the virus that causes 
COVID-19 in respiratory specimens, for example 
nasal or oral swabs. 

WHY WAS MY SAMPLE TESTED? 
You were tested because your healthcare provider 
believes you may have been exposed to the virus 
that causes COVID-19 based on your signs and 
symptoms (e.g., fever, cough, difficulty breathing), 
and/or because: 

• You live in or have recently traveled to a place 
where transmission of COVID-19 is known to 
occur, and/or 

• You have been in close contact with an individual 
suspected of or confirmed to have COVID-19. 

Testing of the samples will help find out if you may 
have COVID-19. 

 
WHAT ARE THE KNOWN AND POTENTIAL 
RISKS AND BENEFITS OF THE TEST? 
Potential risks include: 

• Possible discomfort or other complications that 
can happen during sample collection. 

• Possible incorrect test result (see below for 
more information). 

Potential benefits include: 

• The results, along with other information, can 
help your healthcare provider make informed 
recommendations about your care. 

• The results of this test may help limit the spread 
of COVID-19 to your family and others in 
your community. 

 
 

 

 

 
 

Where can I go for updates and more information? The most up-to-date information on COVID-19 is 
available at the CDC General webpage: https://www.cdc.gov/COVID19. In addition, please also contact your 
healthcare provider with any questions/concerns. 

FACT SHEET FOR PATIENTS 

Panther Fusion® SARS-CoV-2 Assay-Hologic, Inc. I Updated: April 24, 2020 

Coronavirus 

Disease 2019 

{COVID-19} 

https://www.cdc.gov/COVID19
https://www.cdc.gov/COVID19
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WHAT DOES IT MEAN IF I HAVE A POSITIVE 
TEST RESULT? 
If you have a positive test result, it is very likely that 
you have COVID-19. Therefore, it is also likely that 
you may be placed in isolation to avoid spreading 
the virus to others. There is a very small chance that 
this test can give a positive result that is wrong (a 
false positive result). Your healthcare provider will 
work with you to determine how best to care for you 
based on the test results along with medical history, 
and your symptoms. 

 
WHAT DOES IT MEAN IF I HAVE A NEGATIVE 
TEST RESULT? 
A negative test result means that the virus that 
causes COVID-19 was not found in your sample. 
For COVID-19, a negative test result for a sample 
collected while a person has symptoms usually means 
that COVID-19 did not cause your recent illness. 

However, it is possible for this test to give a negative 
result that is incorrect (false negative) in some people 
with COVID-19. This means that you could possibly 
still have COVID-19 even though the test is negative. 
If this is the case, your healthcare provider will 
consider the test result together with all other 
aspects of your medical history (such as symptoms, 
possible exposures, and geographical location of 
places you have recently traveled) in deciding how 
to care for you. 

IS THIS TEST FDA-APPROVED OR CLEARED? 
No. This test is not yet approved or cleared by 
the United States FDA. When there are no FDA- 
approved or cleared tests available, and other 
criteria are met, FDA can make tests available 
under an emergency access mechanism called an 
Emergency Use Authorization (EUA). The EUA for 
this test is supported by the Secretary of Health 
and Human Service’s (HHS’s) declaration that 
circumstances exist to justify the emergency use 
of in vitro diagnostics for the detection and/or 
diagnosis of the virus that causes COVID-19. This 
EUA will remain in effect (meaning this test can be 
used) for the duration of the COVID-19 declaration 
justifying emergency of IVDs, unless it is terminated 
or revoked by FDA (after which the test may no 
longer be used). 

 
 
 
 
 
 

 

 

 
 

Where can I go for updates and more information? The most up-to-date information on COVID-19 is 
available at the CDC General webpage: https://www.cdc.gov/COVID19. In addition, please also contact your 
healthcare provider with any questions/concerns. 

FACT SHEET FOR PATIENTS 

Panther Fusion® SARS-CoV-2 Assay-Hologic, Inc. I Updated: April 24, 2020 

Coronavirus 

Disease 2019 

{COVID-19} 

https://www.cdc.gov/COVID19
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