Our patients’ care is of the upmost importance to us, in fact it’s at the center of our
core values. If you have had an issue with your care, we would like to hear about it. Call our Quality
Improvement Department at 509.444.8888 to share your feedback. You also have the right to review your
clinical records with a CHAS Health administrator or designee. Please ask a member of our staff if you wish
to do so. If you feel your rights have been violated, you have the right to file a complaint to the Washington
Department of Health (DOH) at(306)-236-2620 or hsgacomplaintintake@doh.wa.gov.

Men eo e kanooj in aorok ippem ej bwe en emman amim jerbal ippan ri naninmej ro.
lo mool, ef mottan men ko re aoroktata ippem. Elanne ewor am abnono ak inepata kon waween amim jerbal
ippam, kom knnaan jela kake. Kwon call Quality Improvement Department (Tibaatmen bwe En Emmanlok
Ad Jerbal) ilo 509.444.8888 bwe kwon kwalok lomnak ko am. Kab, ewor am maron nan lale record in takto
ko am ippan juon CHAS Health administrator ak juon armej rej jitone. Elanne kwo konaan kommane, jouj im
kajjitok ippan juon ri jerbal ijin. Elanne kwon lomnak bwe kom ar kokkure maron im jimwe ko am, kwo maron
bail juon abnono ippan Washington Department of Health (DOH) ilo (306)-236-2620

ak hsgacomplaintintake@doh.wa.gov.

KayectBO MEeAULIMHCKOTIO 06CAy)KVIBaHVI$| — 3TO Hallua rAaBHas 3a60Ta; B CYLLIHOCTMU,
eMy OTBeAEeHO LUeHTPpaAbHOE MeCTO CpeAUn HallnX OCHOBHbIX LLeHHOCTEeMWN. Ecan npwu
MOAYYEHNN MEAUNLIMHCKOM MOMOLLUM Bbl CTOAKHYAUCH C MPOBAeMaMiu, Mbl Obl XOTEAWU, UTOObI Bbl COODLLIMAMK
HaM 06 3TOM. [103BOHUTE B OTAEA MOBbILLEHUA KadecTBa No TenedoHy 509.444.8888 1 paccKarkmTe O CBOUX
Bre4daTAeHMAaX. Y BacC TakK>XXe eCTb NpaBO 0O3HAaKOMUTbCA CO CBOEN MEAULIMHCKOM KapToM B MPUCYTCTBUM
aAaMUHMcTpaTopa CHAS Health nAm HasHadyeHHOro UM AMUA. ECAM Yy Bac BO3HUMKHET TakKoe »eAaHue,
coobLwmnTe 06 3TOM HalleMy NepcoHaAy. ECAM Bbl cumMTaeTe, YTO BalUM MpaBa ObIAM HaPYLLEHbI, Bbl BrpaBe
MoAAaTb >XaAoby B AenapTaMeHT 3ApaBooxpaHeHmna wtaTta BawuHrtod (Washington Department of Health,
DOH) no tenedoHy (306)-236-2620 nAm Ha Beb-camTe hsgacomplaintintake@doh.wa.gov.

El cuidado de nuestros pacientes es lo mas importante para nosotros y por eso esta
en el centro de nuestros valores fundamentales. Si ha tenido algun problema con su cuidado,
nos gustaria saberlo. Llame a nuestro Quality Improvement Department (Departamento de Mejora de
Calidad) a la linea 509.444.8888 para compartirnos su opinidon. También tiene derecho a revisar su historial
medico con un administrador de CHAS Health u otra persona asignada. Si desea hacerlo, por favor, contacte
a un miembro de nuestro equipo. Si siente que sus derechos han sido vulnerados, tiene derecho a presentar
una queja ante el Departamento de Salud de Washington (DOH) en la linea (306)-236-2620 o

en hsgacomplaintintake@doh.wa.gov.
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Everyone Welcome
509.444.8200 - chas.org



